Jil MacMenamin
 http://JilMac.com  or  http://Mac-Rand.com 
  310 Putney Road    Brattleboro, VT 05301

JilMac@Mac-Rand.com  802-254-8628
	

	OBJECTIVE 
	To develop & teach computer systems and their supporting components with a technical team using state of the art tools toward a corporate goal.  To enhance my personal skills and those of my team/associates in new technologies and use these skills to accomplish company directives.  With the emphasis on: quality, value & satisfaction to the customer/client, employee(s) and community. 

	[image: image1.jpg]Ze)



EXPERIENCE
	COMPUTER CONSULTANT

Mac-Rand Systems & Designs     Brattleboro, Vermont             1993-Present
· Conduct Data Conversion, Software upgrades & Data Verifications
· Clean, Scrub & Load data into DataWarehouse/Database

· Develop & support Web Database & Content Management systems

· Report Generation, Data Verification, XML output for reporting
· Develop multi-level security logins and SSL transactions for authentication

· Create SQL databases with PostgresSQL, MySQL and Access 
· Update Inventory Systems & Conducted Work Flow Analysis

· Design & create data driven web pages 

· Develop Computer Manuals & Forms layout

· Document Upgrades and Conversions – Google Docs/Sites Collaboration 
· Publish Brochures & design Web Pages – Adobe Dreamweaver & Photoshop
· Programming in:   HTML, CSS, JavaScript, PHP, Java, ColdFusion
COMPUTER FACULTY – College, High School & K-8


Vermont State Colleges, Career Ctr & Vermont Adult Training  1985 -Present
· Develop/Teach/Tutor Web Programming, Digital, Web Apps & Math
· Teach/Develop on-Line/on-Ground/hybrid: Classes, Workshops, Presentations

· Conduct independent studies, and evaluations of technical equivalency.

· Capstone Supervisor for Graduating Seniors

· Create Documentation, Support, and Embrace CMS/LMS: Blackboard, Wiki, Moodle, First Class, Google Sites for Instructors, Admin, and Students.
· 2006-Present: CT Distance Learning Consortium  Math/Cal/Stat eTutor
· Create documentation to train and support Math/Science/Accounting eTutors
· Conduct Summer Workshop & support On-Line eTutor meetings
· Master Tutor for http://CTDLC.org staff, eTutors and new clients
R&D SOFTWARE ENGINEER

McKesson, Inc.  Amherst, Mass                                                     2000 -  2002
· Conducted Technical QA on Data Warehouse software  & archival PVCS
· Wrote SQL & Shell scripts for import data conversion

· Verified MetaData changes for releases

· Designed test plans & created test data from Technical Specs

· Tested upgrades Unix HP/UX 9000 platform & Compaq Digital _9000 series

· Designed, upgraded & automated software reports & supporting docs
· Used SAP/Peoplesoft, Vantive, Hummingbird, Win2000 suite of products
· Cross trained Developers, TechQA Team & intern on import products

· Supported Quality Management team on software changes & issues

· Wrote Troubleshooting/Problem Solving/How-To instructions for team

DEVELOPMENT  PROGRAMMER

Yankee Candle  S. Deerfield Mass                                               1996 -  2000
· Used SQL,  R4GL,  &  Debugger with  Informix Relational Database
· Developed & programmed , archived CVS secondary systems
· Performed maintenance and Upgrades of Primary Systems

· Wrote korn shell scripts for data conversion

· Created, Loaded/Unloaded tables and designed summary tables for reporting
· Programmed On-line Systems Menus, Data Entry screens, Query & Reports

· Designed & Created Views for Crystal Reports
· Created cron & scheduled jobs, Documentation of Database systems
· Team Lead for Imaging Project

· Team Lead & Developer for Retail Sales & Purchasing System
· Conducted file transfers, integrated PC apps & out-sourced functions

· Developed on Unix HP/UX 9000 platform
· Trained Client/Server systems: Customer Service, Telemarketing & Shipping

· Supported Off Site User Base, rotated Help Desk duty, wrote procedures

QUALITY ASSURANCE MANAGER

Modern Age Books, Brattleboro  VT  & NewsBank/Readex, Chester VT
· Eliminated 99% of careless shipping errors                            1993 –  1996
· Worked directly w/customers & developers to creat final inspection processes 

· Cross-trained prod staff: QA testing methods combined needs/QA inspection
· Established QC standards for software, shipping, & CS departments
· Reduced error rate by 20%.  Designed IS system for sharing/reporting
· Implemented procedures specs for Management to modify/upgrade products
· Reduced software product development time by 15%
· Member of the Management Staff Team that evaluated & made Sr. Management recommendations

· Tested Engines, Component/DLLs, Installs, Media & Shipment of software
· Recruited, trained & evaluated staff for permanent full/part/temp positions
· Implemented Product Lifecycle support for CS, before software was received by customers & field staff, increasing product confidence by 25%
SR BUSINESS ANALYST

Holstein Association, Brattleboro, VT          
                        1985 –  1993
· Developed Quality & productivity approaches & Work simplification

· Wrote hardware & software justifications & acquisitions
· Prepared Presentations & supported them

· Supported  100+ PC workstations & Evaluated hardware & software needs 

· Programmed 4th GL  reports, Wrote & Published Newsletter & Users Guides

· Developed/Trained Help Desk procedures

· Evaluated potential employees & Supervised Training & Support

· Provided phone support to customers and field staff for BBS

· Developed remote data access, Maintained Security Access, & Confidentiality 
	

	
	

	PRODUCTS
	HTML, CSS, XML, JavaScript, PHP, Java, ColdFusion, Dreamweaver, Graphics, 

Databases/Report Generators, Cloud & Client Word Processors, Spreadsheets, 
Project Management, Communications, Statistical Packages, Code Archival, 
various utilities/editors/debuggers, on Windows, OSx, Linux, Unix systems.



	EDUCATION

AFFILIATIONS
	MS - Internet Engineering program at Marlboro College  cum laude http://gradschool.marlboro.edu/academics/msie 

BA - Mathematics  Minor: Corp Comm   Concentration: Accounting  cum laude
AS - Computer Programming  Vermont State College, Castleton, VT cum laude
NE Adobe Users Group, JoomlaNewEngland.org, Vermont Google TUG, 

http://www.linkedin.com/in/jilmac,        ASQ-Software Div. Memb#00520135


